
IMPORTANT REFUGEE CONTACT INFORMATION 

• Executive Office of Immigration Review (EOIR)    1-800-898-7180 or 

Case(s) Status Line       1-240-314-1500 

 

• Systematic Alien Verification for Entitlements (SAVE)   1-800-375-5283 

• Department of Justice Office of Special Counsel 

Civil Rights Division, Washington DC 

✓ OSC Worker Hotline      1-800-255-7688 

✓ OSC Employer Hotline      1-800-255-8155 

✓ Other OSC Questions      1-202-616-5594 

1800-237-2515(TDD) 

• Administration for Children and Families 

 Office of Refugee Resettlement, Washington DC 

 

- Paul Gleason       1-202-401-4604 

Email: pgleason@acf.hhs.gov     1-202-401-9246  

 

- Victims of Severe Forms of Trafficking 

Verification Line       1-866-401-5510 

 

- Other Questions Regarding Victims of Trafficking 

Antoinette Aqui       1-202-401-4825 

Neil Kromash       1-202-401-5702 

Jay Womack       1-202-401-5525 

 

• Department of Children and Families 

Refugee Services Office 

Patti Grogan, Director of Refugee Services 

Email: Patti.Grogan@myflfamilies.com     1-850-717-4196 

 

 

WEB SITES 
 

Florida Refugee Services   http://www.dcf.state.fl.us/program/refugee 

 

Recent Federal Office of Refugee 

Resettlement (ORR)    http://www.acf.hhs.gov/orr 

 

U.S. Citizenship and Immigration 

Services (USCIS)     http://www.uscis.gov 
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